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About Kepro

➢ Currently servicing 250 state, federal and employer 
clients

➢ URAC accredited in UM, CM, DM, & IRO

➢ Over 3,000 credentialed physicians and 500 clinicians 
on our Advisory and Review panel

➢ Currently partnered with NDDHS to provide both prior-
authorization and retrospective review services 

Since 1985, Kepro has helped members lead healthier lives through 
clinical expertise, integrity and compassion. Kepro was founded by 
physicians and clinical expertise is at the core of our organization.
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426M 
In Savings through 
Care Management

1.8M                                
UM Reviews a year

35 YEARS                  
Serving Government 

Sponsored Healthcare 
Programs



PART TWO

Registration Process

***Note: Providers may skip this step 

if they have already registered***



Provider Registration 

Access & Registration

• All providers will designate a Provider Group Administrator for their facility.  This person will 
need to add and manage all other users of the Provider Portal.

• The Provider Administrator will register the Provider Group Account using the NPI and Medicaid 
ID for the facility or clinic. 

• Upon initial login, the Provider Administrator should follow the steps on the subsequent slides to 
complete registration.



Provider Registration: Initiating A Request for 
Access

To register as the account administrator of your facility, clinic, or doctor’s 
office, please click here (ndatrezzoregistrationkepro.com) to send us an email. 
Complete all of the requested information within the email before sending.  
You will be contacted by Kepro and provided with a registration code to 
access Kepro’s ANG Provider Portal at https://portal.kepro.com

Email Example:

***Note: Providers may skip 
this setup if they have already 
registered with the provider 

portal*** portal
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Once complete, an 
access code will be 
emailed to you within 
2 business days

mailto:ndatrezzoregistration@kepro.com
https://portal.kepro.com/


Provider Registration Cont. 
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Use the code sent from step #1

Provider Registration Cont. 



Provider Registration Cont. 
Helpful Hints

Passwords must be 8



Provider Registration Complete



Provider Registration Complete

➢ An email will be sent to your account 



PART THREE

Multi-factor Authentication



Multi-Factor authentication (MFA) is an authentication 
method that requires users to verify identity using 
multiple independent methods. Instead of just asking for 
a username and password, MFA implements additional 
credentials like a pin sent via email or text, or a 
verification call made to a preregistered phone number.

What is MFA?

The goal of MFA is to provide a multi-layered defense system. This helps 
ensure that the users who access your system are who they say they are. 
Even if one factor is compromised, there are still more barriers to breach. 

For example, to log in to a secure program, a user would need to type a 
password and enter another number from a text, phone call or email. Only 
the correct password combined with the correct number from the 
additional authentication factor would give a user access

How it Works:
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Single-Factor 
authentication 
(username/password) 
is not sufficiently 
secure when handling 
sensitive Personal 
Health Information or 
Personally Identifiable 
Information. Multi-
Factor authentication is 
required to properly 
secure access to 
sensitive information.



Register for MFA

Setting up secure access 
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Register for MFA Cont.
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Register for MFA Cont.
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Register for MFA Cont.
Helpful Hints

*Password are 8-16 
characters
*1 upper case/ 1 lower  
case
*1 number 
*1 special character
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Register for MFA Cont.



Sign-on Complete 



Adding Another User
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What to Know

• Click on SETUP on the navigation pane. You will see Manage Provider Groups.  Always stay 
in this tab/section. 

• Click on the arrow on the far right to expand the section.

• Click on Add New User. 

• Create a username and password, complete the contact information section, click Create. 

Helpful Hints

• Provide each user at your facility 
with their new username and 
password. 

• Always use Manage Providers 
Groups Tab 



Helpful Videos 

Please see additional video instructions 
regarding these processes via the links below:

• Provider Admin Registration Video

• Provider Admin Add & Manager Users Video
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https://f.hubspotusercontent00.net/hubfs/5627605/Client%20Sites/NDDHS/Provider%20Admin%20Registration%20Training%20Video.mp4
https://f.hubspotusercontent00.net/hubfs/5627605/Client%20Sites/NDDHS/Provider%20Admin%20Add%20%26%20Manager%20User%20Accounts%20Training%20Video.mp4


PART FOUR 

Log On Using Multi-factor 
Authentication

*** use this process for 
subsequent portal access***



Logging In via Phone 
Logging in 
using a phone 
number (as 
opposed to 
email) is the 
most secure 
option
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MFA Sign-On Continued



MFA Final Step



Sign-on Complete 
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Trouble 
logging 
on? See 
our 
helpful 
hints on 
this slide. 

Need Help? 



PART FIVE

Submitting a Request for 
Prior-Authorization



Creating a Case



Creating a Case Cont.



Creating a Case Cont.



Complete Required Information 



Complete Required Information Cont. 



Complete Required Information Cont.  



Complete Required Information Cont. 



Complete Required Information Cont.  



Complete Required Information Cont.  



Upload Clinical Information 



Upload Clinical Information Cont.



Upload Clinical Information Cont.



Upload Clinical Information Cont.  



Submitting the Request 



Submitting the Request Cont.  



PART SIX

Check Status of a Case

Once a case is submitted, you may find it using 
these next steps



Checking the Status of a Case   



Checking the Status of a Case Cont.   



Checking the Status of a Case Cont.   



PART SEVEN

Next Steps



Next Steps

1) Register for the Atrezzo provider portal (if not already completed)

2) Assign & delegate users as needed in your organization 

3) Submit prior-authorization requests via the Atrezzo Provider Portal

4) Contact Kepro with any questions
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Conclusion

Contact Info

844.396.9569

Kepro is excited for our partnership with North 
Dakota Department of Humana Services and the 
provider community. Please feel free to reach out 
to our team with any questions. 
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NDatrezzoregistration@kepro.com

ndumnurses@kepro.com

mailto:ndumnurses@kepro.com

